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Introduction for GeneralTouch SAW Touch Screen

BB BB A

We have three types of SAW touch screens, B-type, V-type and Zero-bezel touch screen. The type of the touch
screen can be easily recognized from its model name. For example, if the model name is “SCTL4B**”, this “B”
means that the touch screen is B-type touch screen; If the model name is “SCTL4V**”, this “V” means that the
touch screen is V-type touch screen; If the model name is “SCTL4V**Z**” this “Z” means the touch screen is
Zero-bezel touch screen. The type of the touch screen can also be recognized from the location of transducers:
The transducers of B-type touch screen are in the beveled corners at the front surface of the glass; The
transducers of V-type touch screen are on the front surface of the glass; The transducers of Zero-bezel touch
screen are on the back surface of the glass. Please refer to the pictures below which show the locations of
transducers for the three types of SAW touch screens.

Pem R 5e . B RBE. V SRBEZAUMER LR . Mibds 5 (1S BY mT DR 5 W B 85 42 SRR H R
B, WA G “SCTLAB*”, XA “B” MAKEZ B KSE: WIRA T4 “SCTLAVF”, A “Vv7 ALk
TRV BDE WIS R “SCTLAVHZ”, XA “Z7 R ERFIMEMENE . 1T DL 4 RE48 147 B
P R AR (2R . B 2R BRI e AL T B IE I AR A A V BRI RES (E BB I IR AR 1 s I AE A3 e
I RERS (LB . TS T i & h =2 B GE A e a7

Transducer Is in the
Beveled Corner at
the Front Surface of
the Glass, #RAEASLE
PR AT T AR A Ak

(The transducer location of B-type SAW touch screen, B 287 1 # fe 2547 &)
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Transducer s
on the Front

Surface of the
Glass, fg#s
7E B RS I IE 3R

Transducer is on the
Back Surface of the
Glass, g8 {r 3%
A

(The transducer location of Zero-bezel SAW touch screen, ZUAHEfilif b7 (1 e it 2547 B)
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Installation Key Points for GeneralTouch SAW Touch Screen

U PR AR R

First of all, please focus on the following summary of key points concerning assembling the GeneralTouch
SAW touch system. Before, during and after the assembly, please follow each key point below to check
whether the SAW touch screen is assembled correctly or not.

G, TS NI SS T 2R Bl W R G R R A AE BT e R S A n, T AR T Y
RO PR A A5 R T A e

1. Disassemble the front frame and the back cover of monitor. The touch screen will be stuck onto the front
surface of the LCD panel, and the controller will be fixed onto the chassis or back cover of the monitor.

IF N s S (KT HITHEAT 5 o A5 BT AP UG 0980 A 72 THTRRC T T 475 0 A o] A 87 8 (0 Bk B e o

2. Stick the touch screen onto the metal frame of LCD panel by double-sided adhesive tapes. Please pay
attention to:
HY XS T J 46 e 5 At Dt 988 s 087 TR PR <6 e T A o v e DA 00
1) Make sure the surface of the metal frame of LCD panel is flat and without any thrust;

TR RA DAV 7S TR P < R SRR TP 4 1), B AR T S

2) Before sticking the touch screen, please clean the surface of the metal frame of LCD panel where the
double-sided adhesive tapes will be stuck;

FEREIG AL BE AT, VR A s TR Y <5 A E T, 0T MR I i

3) Before sticking the touch screen, please clean the viewable area of LCD panel and the rear surface of
touch screen;

FERGIG ARSI 1T, V5T 5 VB 087 TS P Pl R D AT At B 14 75 1

4) Please adjust the location of the touch screen to make sure the viewable area of LCD panel is within
the active area of touch screen, which means the reflection stripes of touch screen should be out of the
viewing area of LCD panel;

TR U R A 5 ) A7 A DR VAR 4 A8 735 TS PR P AL DX B 5 T P A8 DX P, SR A5 5 1) S S 4 S0l AN
23 LA s TSR T AR A

The double-sided adhesive tapes are mainly used to prevent dust and moisture from going into the
clearance between the LCD panel and the touch screen, and help to fix the touch screen before
assembling the front frame. Because the touch screen has gravity, there should be some special
designs on the front frame or alternative frames to support the touch screen after the assembly.

RUTHT 2 32 2 ISR 7 1 b AR AR K VAN 2 8 Nt S 7 T RSORY ik 88 57 2 T RO AR 2%, DA 22 2B T A iy 945 1 [
FEMRGE . T AR R B, BRI HTHE b S SRR IR B s A TR, AR 2 S S
5t o
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5) The transducers at the three corners of the touch screen and the touch screen cable should be
well-protected. Please make sure that transducers will not be touched or crashed during and after
assembly. Meanwhile there should be a protection clearance of at least 1Imm between the front frame
and the transducers, and 2mm is recommended.

Al A 1 ER) 35 BE 2 M e A ORAP B o W DRUE 222 R T RN 58 J 22 2he 5, 8 s AN AN 5% s 31
[V T HE R 36 GEAR 2 (RN, 22 /0 Imim IR S, 2mm 2 BEHEEE 1

6) During the assembly process, please protect the touch screen carefully from any physical damages
like scratches.

TR R, TN OR Y 5 7 S AT BT, A .

3. Assemble the touch controller onto the chassis or the back cover of the monitor. Please pay attention to:

K P 2 A WoR A R A B 5 i Lo TR LU

1) In order to prevent interference, the controller, touch screen cable, serial cable and USB cable should
be fixed as far as possible from the inverter board, A/D board and power board of the monitor.
Meanwhile please make sure the cables are not crisscrossed or overlapped. If interference occurs
after the assembly, please use aluminum foil to wrap the touch screen cable, serial cable and USB
cable which are routing inside the monitor, meanwhile please pay attention to avoiding short circuit.
ABIETR, R PR, B TZR USB 2 by [ € 75 B s i Hedfe . AD BONMTHIYSRR I 7 o 7]
INAEANEAL S AZ o R 2B m thI T 40, 18 AR TR B A b B Wos 28 WA R4, HR 4k
M USB LA ke ok, RV e b 1R

2) Make sure that the controller doesn’t contact the chassis directly in case of short circuit and needs to
be grounded well.

AN T o AN BE LR A 1) s e AR AL AR AR ]I 75 22 LA PR B

4. Tidy up the cables routed inside the touch monitor and then fix or band them at a proper location;
i B A5 R AR N RS, IR E AR B IE A

5. Re-assemble the front frame and the back cover of the monitor. If there is a proper dust-proof solution,
please stick the dust-proof materials such as dust-proof strip and rubber blade onto the inner edges of the
front frame, and then re-assemble the front frame, now the touch monitor will have a certain dust-proof
performance. Make sure that the dust-proof materials do not press the reflection stripes tightly, and it is
better not to contact the reflection stripes.

FOPTA AL E ORI RTAERNUS W WURA -SSR RIS, R DRI T RTAE A DY, XA A
BOREEH T MBI AEVERE . EVERE B L YRIANRE B A58 SO SRS, R AN X A

Because most installation key points are applicable to all the types of GeneralTouch SAW touch screens, we
will take GeneralTouch V-type single-point touch screen SCTL4V42BR as example to specify how to assemble
GeneralTouch SAW touch screen. At the same time, some special guidelines for assembling other types of
GeneralTouch touch screens such as B type and Zero-bezel touch screen are introduced at the corresponding
procedure (The following sections started with “Attention”). Please read them carefully.

DRI h KR 73 22 e il Y T3 BT A SR I ) P e i, T AFRATT R TR LA RS 4 427 V 2R R # 4 SCTLAVA2BR
B, PEAR UL 22 VO SR BE . R A B AR B Rt B SIS AN A T AE A 5 A R R I A 2D R
ANE CRIEL “VZ2E" JHRIIBUS), TP .
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SOP for GeneralTouch SAW Touch Screen Assembly

HHEEREZEELRSP
1. Disassemble the front frame and the back cover of the monitor.

I5 N BRI HTHER S o

2. Assemble the touch screen 2z 245 57

1) The front view of the LCD panel is shown as below. Check every metal frame of the LCD panel to make
sure there is no bump. If so, please grind it carefully to make sure the metal frames of LCD panel are
perfectly flat and smooth for next operation. If there is PCB board on the metal frame, please remove it
at first.
T P VB s TR AR T TR P o S V0 s TR ) 4 — 45 < Jm I HE, BA A AEATSEE . T R AT R
A, VRN, PRAUER S SN AR BT AE 2 A HT, DME R — D . iR <G JmIuME EAy
HLERER, 1R .

Py r———" T

Metal Frame, & J&144E

2) Stick the double-sided adhesive tapes onto the metal frame of the LCD panel and keep a 1~2mm
distance away from the inner edge of the metal frame as shown below. Please stick the double-sided
adhesive tapes straightly and tightly to prevent the intrusion of the dust and moisture, and make the
joints adhere to each other closely.

WIN BTSRRI ERG G A I os AR < R AE b, IR 5 SmIE N MR 1~2mm KRBT, i
S S HRE IR AT 1E AR AR R YRR EN , - [R] IR e S 785 UK i /e
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Metal Frame,

K vl

Double-sided
Adhesive Tape,
LI

Joint Tightly,

Attention: If the metal frame of the LCD panel generally larger than 26” is wide enough to stick two
lines of double-sided adhesive tapes, please kindly stick two lines of double-sided adhesive tapes onto
the metal frame of LCD panel straightly and tightly and also keep a 1~2mm distance away from the
inner edge of the metal frame as shown below.

VERR: IR BRI, — RO KT 2670 BRI, SR JE LA R 5, R RUREIL R 7 HEXR
TS, VA4 JET 1 o 7s SR B M U 4 S0 e 80 R S s TR A ) < S A ME b, [T B < S AE P 3
ZARR 1~2mm (1R B

Two Lines of Double-sided
Adhesive Tapes, P HE X I ik

=

Metal Frame of LCD Panel,
Vit Sk s TR <6 e T A
| =

(Stick two lines of double-sided adhesive tape, i HEXL )

3) Clean the rear surface of the touch screen and the LCD panel with alcohol and soft cotton cloth,
and then stick the touch screen onto the double-sided adhesive tapes. Please make sure the reflection
stripes of the touch screen are out of the frame open area (Viewable Area) of the LCD panel, and do
not press the touch screen cables. When assembling the Zero-bezel touch screen, please note that the
background area of Zero-bezel touch screen should wholly cover the double-sided adhesive tapes and
the metal frame of LCD panel, meanwhile please make the viewable area of Zero-bezel touch screen
in alignment with the viewable area of LCD panel.

JHIRPAES R A i Vol A 5 0 TR ARt Sl s AR, A% D A 5 U 8 X o 35V AR A3 5 PO B3 2%
SN AL s AR T AL Y R A, Rl AN BB e ek . 2B R TOMEMIB BRI, TR R 15 T )
iy 56 78 d WL A Panel (4 J&HE, filiss5e n] RO #HE Panel I #LIX .
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Attention: A space of 10x10 x 8mm(Length x Width x Height) should be reserved on the chassis or
back cover as the exit of touch screen cable. Please refer to the pictures of touch screen cable’s exit
below, which are from the front view, back view and close-up view.

JEEC (ERRELEE B LT 14 10x10x8mm(K: x %5 x m) A AR N BREE 1 . WS R IET . 1
HURE 5 R R Y 11 e

The Reflection Stripes Should Be On
the Surface, SIS0 AL HI I

Touch Screen Cable’s

Exit, 5F £ Hi

(The back view after sticking the touch screen, 5 _Ffilrfs 57 J (1) 75 T AL D)
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Touch Screen Cable’s Exit

Brekt

(The close-up view after sticking the touch screen, 5 F il 57 5 4% 5 41 K)

3. Assemble the controller Z35 4 2%

1) The mounting location of the controller is usually selected near the exit of the touch screen cable on
the chassis of LCD panel or the back cover of touch monitor. It is necessary to keep the touch screen
cable and the controller at some distances from the power board, A/D board and inverter board, which
aims to avoid the interference from those boards.

S 1) 1 FR) 2 2 7 L T A A T e e L T PRV s TR AR A o Al 2 R I o A BERR
AR Ly HYEAR . g S ASONT AD BRZ TRIORAF — S RS, H R B L 2 BB AR SRR T3

2) Please add at least 2 screws with stages onto the chassis or back cover which are used to fasten the
two mounting holes on the diagonal of the controller. Meanwhile make sure that, after the assembly,
the controller will not touch the chassis in case of short circuit.

VAR s o L0 A /D PEANRAE, TR I E 2 g0 f e LA el RN PR 2k i, 200
AN BB, W R AR

3) Assemble the controller onto those screws as shown below in the red circle.

KAl s AAEIRAE L, s B TP s
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4. Cable routing and the ending i 2 Fl5¢ il2H 3%

1) Make the touch screen cable go through the hole which is reserved on the chassis or back cover
and then connect with the controller. The touch screen cable should be routed on the chassis or
the back cover as short as possible to avoid interference. If the controller is near the power board,
the interferences from the power board will act on the controller and cables. This kind of
interference may cause the cursor jump automatically. If this kind of problem occurs, please try to
use aluminum foil to wrap the touch screen cable to solve it.

W Pr e 2 il A i 58 TR A SLIFDE BB 8 L A RES T8, A e A Bl i A 0 B e
P BE AR o 2 SRA% ) S 30 RO, oK B R SR R TP A ] TR s 2t , S EOEARRLBE
I RAT XM ) U R, T e R T L A PR ok i

Attention: Please fix the touch screen cable at the 1cm distance from the end of the connector,
and keep them at the same height. Then the connector will be stress-free after fixing the touch
screen cable. Please kindly refer to the pictures below.

VR AR A 1om AERE FREk, JRORFF I M B IXRERE RS, A SRR AT
5K ). ESH Rk IE T

The Same Height,
AH IR =

The Same Height,
AHTA] =

The picture below shows the improper examples on fixing the touch screen cable, it will lead that
the touch system works abnormally.

NEER TAGIE B EREIBT, XFES S E RS TAEA LR

Cable Connector is Tilted,

BRI

Cable Connector is Tilted,

LR URZ 1

Attention: For dust-proof, water proof and front frame touch screen, there is a black grounding
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wire bundled with the touch screen cable. When connecting the touch screen cable, please fix the
grounding wire onto the chassis or a mounting stud used to fasten the controller to realize
grounding

JEE: BIRBES BIKBEAATHE AR EE, BRIF AR — R O . R, 1R
b 2A 3 1 BB ] P ) s R A L, SEE M

Black  Grounding
Wire, R{OFEHEL

2) Make the communication cable routed in a reasonable way and connect the controller with A/D Board
or other connectors.

TR SATBOEAR £, RS R S A A/D AR LAt RE

Controller,

Pl A

A/D Board,

Communication
Cable, JHf5%k

Wire Board,
AR

3) Fix cables with zip ties as shown below in the red circle. JFL&H [ e gedt, i~ ELLE T Fis:
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4) Assemble the back cover of the LCD panel. zZ 3% i i B s 25 11 )5 i o

Assemble the Back
Cover, #¥%J5 TG

5) Stick the dust-proof strips i[5 4%
Attention: When sticking dust-proof strips, please pay attention to the points below, in order to achieve

the best dust-proof effect.
VER: R A A, TR LU U, OSBRI AR RCR .

1. Please kindly stick the dust-proof strips along with the inner edge of front frame. If the dust-proof
strips are stuck with a distance away from the inner edge, the dust and dirt will accumulate in this

gap.
A HAE A I RGBT A2 4% o SR BT 2R R B W 7 5 iAE P IS S AT TR R PRI AL 6, AR 2R RIS )
oy BAEIX AN
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Gap!
AT F

No Gap,
[] it

Inner Edge,

W%

Inner Edge,

W%

Front Frame,

HiTHE

Front Frame,
HHE

Dust-proof Dust-proof

= H = /IN
strip, Bz strip, PR 4%

OK, 1EAfIr NG, Hinn

2. Please do not make the dust-proof strips twisted. &A1k B2 43 i

Inner Edge,

SRUE 3

Stick Straightly,
28 LRI

Twisted,

ALY

Inner Edge,

Wil %

Dust-proof
Strip ’ Izjj‘/:l:t RN

Front Frame,
HIHE

Front Frame,
HIHE

3. Please make the joints at corners adhere to each other closely.

T ORI R SR A T R 5

Dust-proof
strip, BliAR4%

NG, Fi%H)

Inner Edge of Front
Frame, A HE P 1 %

Dust-proof Strip,
B b 4%

Joint Tightly,

4. After sticking the dust-proof strips, please kindly use your finger to press the dust-proof strips to
ensure the contact area is stable and big enough.
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RGBT B 4505, U5 T TR BB 242 4% ADRALE 3 ok DX 382 8 AR ]

Inner Edge, Stick Tightly, Inner Edge, Front Frame,
P2 7 ]k Ptk A

Dust-proof
Strip ’ Igjj‘é{:\‘ RN

Front Frame,
HHE

Not Stick Well,
Bl

Dust-proof
strip, BliZR4%

NG, iz

6)  Assemble the front frame %% i HE

Assemble the Front
Frame, Z25HTHE

(Assemble the front frame, 22 i HE)
Now the assembly work is finished, and the touch monitor has a certain dust-proof performance.
AR e TARSE R M Won AT T — € B AP RE

5. Notes &I
1) Protect the transducers and the touch screen cable {4 ¥ fE 2% F1 5t 2k
During the whole assembling process, please protect the touch screen especially the transducers on
the corners from any pressure or impact. Please refer to the details below according to the type of
touch screen.
FEREAN LRI, R RS LR U PR I8 LR BE a8 S AT T sy st RS E T
T 455 AR A M 4 th A s

Protect the transducers of B-type and V-type touch screen &4 B 2. V KA H#RERS

The transducers of B-type and V-type touch screen are on the front surface of touch screen, and the
front frame is at the top of monitor to protect the transducers and the reflection stripes. When
assembling the front bezel, please pay attention to protecting the transducers. Meanwhile please be
more careful when assembling V-type touch screen, because its transducers are directly on the front
surface of the glass. After assembly, there should be at least 1mm reserved between the transducers
and front frame for the purpose of protection. At the same time, the transducers and reflection stripes
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should be cleaned and without anything sticking. Please refer to the diagram of protection height.

B JRGEH V 25T 45 REAS FRAE AR 7 AR TR, A HEALE Sl s o4 PR g I TSR R 47 8 1 s 10 St 4 80 BRI 22
PERTHEIS, IEH R HAe s I TV SRR R BE A AL BB IR T, VAR AN RIS, BRI
Heheds 2 A E AR 20 Imm FORG SR (RIS, HeRERS A St S0 SUXIRAZ IS 7 T4 AR AR
Y.t rEpR:

NOTE
SET THE TOUCH SCREEN, THE BEZEL
NO TOUCH TRANSDUCERS

BEZEL
WATER-DUSTPROOF ‘

BEZEL NO TOUCH

=1mm

el

7
TRANSDUCER _~ T/D HEIGHT 4.0Omm MAX

e

(Protect the transducers of V-type touch screen, #4"V 25 #AERS)

Protect the transducers of Zero-bezel touch screen {4/ 2% 11 HE fi 155 57 (1) 45 fiE 2%

The transducers and touch screen cable of Zero-bezel touch screen are on the back surface of glass,
and its front surface becomes a true flat surface, thus Zero-bezel touch screen is usually used as the
top layer of the touch monitor. Consequently, the way to protect its transducers is a little different from
the B-type and V-type touch screen. Please note that the structural parts cannot place any pressure to
the transducers and touch screen cables. Meanwhile please reserve a space of about 30x30x9mm
(Length x Width x Height) around the locations of transducers and keep the area from anything sticking.
For one Zero-bezel touch screen, please kindly refer to the drawing to confirm the reserved space.

TR TLME A5 5 (0 0 i 4 R DR AL B T 10, et 5 (R0 TR T B> FCAE KA1, R b 2 T A 3 5 i
WHE T WOR SR B AN 2 e TR R LR R 4 REAS 1) TV S B BRIV 2Ky — 822 R .
TV B S AN BN e e 23 AN BRI IIAT AT (MR ) o TE RS RERR BT R B 1 M4 30x30x9mm (K x
B x D B, R RO, RUEBA AT IR PR Y. AT iR IR, 15 27 K AR
UNGE: ULtk
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Touch Screen

fish 45 5

Transducer,

e

MAX 4. Omm

Structural
Parts, &iHIff

Transducer,

Hefe

Touch Screen

[LECUTE

MIN 5. Omm

(Protect the transducers of Zero-bezel touch screen, a4 2 AE fil 45 57 4 GE 2%)

At the three corners with transducers of Zero-bezel touch screen, in order to protect the transmission
of touch signal, please keep the protective areas clean without anything sticking both on front and back
surface. The protective area of back surface is the gray area with 45° solid lines as shown below, and
the corresponding area on the front surface also needs to be protected well. Please kindly refer to the
drawing of the Zero-bezel to get the size of the protective area.

FEFTUHEMIAE A HRe s 00 =A%, TR S %, T IR PR X BAE TR ),
TR R LTS T o 8 T A ORGP DX R B TR B AR (4l 45° ARESEER IR, AF . AR I T X e A 75 22
RIS RS o 1625 2 TLAE B AR 1) P ARHAf 2 DR A DA R

~
Background Area, 20mm
X b p. P

Protective Area,

(ZS/AERE

(Protective areas of back surface of Zero-bezel touch screen, i AE 5t 5 [ 1) R4 X 45K)

As there is no front frame in the front to support the Zero-bezel touch screen, it is hecessary to specially
design the supporting structure to prevent the touch screen slipping down. The picture below shows an
application case, the circular metal frame around the touch screen is designed to support the touch screen.
At the three corners with transducers, please keep a clearance of 30x0.5mm between the touch screen
and supporting structure to guarantee the transmission of touch signal. At the other place, the supporting
structure can contact the touch screen directly but should not place any pressure to the touch screen. Also
please clean the area of reflection stripes and the edges of glass carefully after assembly.

HH T AL A5 B AT T A AURESZ %, DRI Db BV vt SCHE AR R BT 1 E AR B N . N B R T — AN ]
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A, S A < R AU HE 2 BEVE R SZEE B BE 1Y) o VESAEHRAE SR ITAE 3 /BRI A1 Vi 7 EEAE A o
ANSZEEAIAEZ B R B 4> 30x0.5mm [{IRIER. FESLARALE, SZHE Myl DBl ikt e (H 2 A REST I
fldsi e o SEREERET, BNV IRE S A SO ORI R 0 2%

The Zero-bezel

Touch Screen,

TN

The
Metal
W4 il

Circular

Frame,

JHE

(The supporting structure of Zero-bezel touch screen, Z=3HE filif5E 57 VU & 1) 32 15 45 449)

2) The dust-proof solution [54: J7
In order to keep the good touch performance, it is necessary to choose a proper dust-proof solution to
keep the reflection stripes area against from dust. There are two typical technical solutions to achieve
the dust proof purpose. One is to use the dust-proof rubber blade, the other is to use the dust-proof
sponge strip. The location of the dust-proof rubber blade or sponge strip is shown in picture below.
N T AR 5RO R R ek g, AT DR A IE I R T SRR S S SUX SR 2 AR A
SN BLAEAT P Y R BOR T ORI BN B T H ), — R B BRI S, o — Rl B A2k 4%
815 AR ek 4 AT A5 O B 0 R T s

F)ust—proof Rubber
lade or Sponge Strip,

195 2 e 4 AT 2%

//

Touch Screen,

fish 5 57

(The location of dust-proof rubber blade or sponge strip, 52> fik i 4 Bi bR 45 A7 B

Attention: Make sure that the dust-proof materials including dust-proof rubber blade and
dust-proof sponge strip do not press the reflection stripes tightly, and it is better not to touch
the reflection stripes.

TEE: VEE R B YR IR AR R 2 R BT AR MR A A RE R IR AR BT I S AR B DX, B g AN A X e
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The dust-proof rubber blade solution B2 fEki 4 7 &
The schematic diagram and enlarged picture of this solution are shown in the two pictures below. This
solution can be used in worse environment than the dust-proof sponge strip solution. For this solution,
there should be a groove in the inner side of the front frame. The size and the shape of the dust-proof
rubber blade depend on the front frame’s design. After assembly, this solution can make the touch
monitor achieve not only dust-proof performance, but also a certain water anti-penetration
performance. If the front frame will be redesigned and opened new mold, we prefer to recommend
this dust-proof rubber blade solution.
LS SRR Sy S ) e SR N | tt?f%"‘/ﬂ*%%ii? L IE AL IR I
(RFREE o [RIINF XA 7 S SR AEIHE EAT— MR BT ARREIR Sk o B AR A 4% I /N AR B e T i AE
VAR HALE, X7 EAMEBELE AR WoR AT BT R RIS A —E IV K e . T R ATHERS T
BBV MITTRE,  FRATEHER R ARk 4 T7 2%

FRONT FRAME -
DUST-PROOF RUBBER \

TOUCH SCREEN ‘\(\4
N\l |

S\

| Bl ‘
J{ T
PANEL

|
\ -

SEE DETAL C \ \_tRansDUCER

—  AGGLUTINANT
SECTION A-A

(Dust-proof rubber blade solution, BiiZR LR 4% 7 € J5 H <& D

DUST-PROOF RUBBER o rm—— -

DETAIL C

(Enlarged picture for dust-proof rubber blade solution, [ 2R HER 4% 45k IR KD

The dust-proof sponge strip solution [52R AR 4 77 &

The schematic diagram and enlarged picture of this solution are shown in the two pictures below. This
solution is usually used in most requirements for indoor applications such as office, hospitality and
gaming. The compression amount of the dust-proof sponge strip is usually about 30% of its original
thickness after assembly. In the case below, its thickness is 1.5mm before assembly. When finishing
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the installation, about 1mm height space should be kept between the touch screen and the front
frame.

T TP 5 P B AR AR A T SR A S B RSO 1] o SR 7 SRR A IR, BRI A, A
Wk eSS, BRI Hs A R 22 B R IR R A6 IR L ) 30%. N IR 1, B
TR IRIARIZ D 1.5mm, A SE 28 )n, AERTHERN b5 5E 2 5 (BT A2 A A 1Z O F5 K20 Imm 15

B .
FRONT FRAME
DUST-PROOF SPONGE \
TOUCH SCREEN /
x |\/ o -

L / -/ \ ‘\;:I

A
PANEL / \ \ o~
— TRANSDUCER
\

SEE DETAIL B

AGGLUTINANT
SECTION A-A

(Dust-proof sponge strip solution, B4 7 2B = ED

DUST-PROOF SPONGE

DETAIL B

(Enlarged picture for dust-proof sponge strip solution, B2k 5 & 45 HyisoR &)
After assembly, if you find any touch function problem which may be caused by improper assembly or any
other reasons, please feel free to contact our technical support by the contact information in the end of this
Installation Guide.
LR TEIIT s ARAR A I PRTAT 22 b i RE AN PR AR s HL A Ji R 5 S0 5Dy A P ) jE, TR 22 2B i 3 e
Je R A AR SRR T T B S

The END of the SOP!
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Appendix fix

Touch Screen Care and Cleaning i 5 i 4E3 FIiE v

The touch screen requires very little maintenance. GeneralTouch recommends that you use a 50:50 isopropyl
alcohol and water solution to clean the touch screen surface periodically. You can also use straight isopropyl
alcohol or other neutral glass cleaner. If you use non-neutral cleaner, it may corrode the special surface
treatment layer of touch screen and then cause the special surface treatment layer loses function. If the glass
cleaner enters into the area of reflection stripes, the reflection stripes may be corroded and finally the touch
function will be affected.

Apply the cleaner with a soft, lint cloth. Always dampen the cloth and then clean the screen. Be sure to
spray the cleaner onto the cloth, not the screen. This method is helpful to control the cleaner consumption.
If directly spraying the cleaner onto the touch screen, too much cleaner is likely to be sprayed, then the cleaner
mixed with dust and dirt will seep into the area of reflection stripes through the clearance between the front
frame and touch screen, thus it will affect the touch function.

s Ji T D R A, ] A R ST 50:50 FRTPDRE /K I VRO Vi A 5 B B AR, R AT DA A ] 2
S A I At F P B i AR o S SRA P AR TR PR R, T RE S TR I R ARR I AR IR AR PR, AR AR P2 )
RERA WURAR T MRS RIS GUX, WA REE AR SUR ol B e b B g

VAL AR S vl R REA T, SR A B ATRL b, AR MEIMER L, HHRAAE MBS
AR T DR BTG R AT e IR R T R W B B e, AR Wi 22 VS, X FETR A KB RIS
T Yo% A0 2 A0 I HE R A T PRI S BVB NSRBI, SE M fil vk g o

Touch Screen Transportation filifEFRiEH
GeneralTouch SAW touch screen are made by glass, so proper transportation is needed. Please pay attention
to the following transportation warnings marked on the box:

B A AR B S N T A, PRI SR S P s s e T RN IR R L s i AR R

X
2

When receiving the touch screens from the forwarder, please make sure to open the box and check the
products before signing the receipt. If there is any abnormity, please kindly inform us at once.

R MNFBIE A FICRIfEE , 5 ST RIS DL e 15 e 4 Jn i 2 B o SR BB DU e, T L2075 3k
file
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Contact Information BER 53k
GeneralTouch Technology Co., Ltd.

Add.: No.6 Keyuan South Road, High-Tech Zone, Chengdu, China

Tel: +86-28-85124114 Fax: +86-28-85124115

A B AR 63 724 7
Mobls A TR G 6

Hi%: +86-28-85124114

M4 : 610041
fEH.: +86-28-85124115

GeneralTouch Technology Customer Service Department

Tel: +86-28-85124103
SR T BB BB AT PR 7] 25 IR 55
Hii%: +86-28-85124103

Contact Information of Technical Supports

BARSHRIR AR T3

Fax: +86-28-85124115

fEH.: +86-28-85124115

T

Zip Code: 610041

E-Mail: service@generaltouch.com

4 : service@generaltouch.com

Supervisor: Ms. Du Mingyu
E-Mail: Du@generaltouch.com
546 : Du@generaltouch.com

International

Region Technical Support Phone Number Fax Number Email Address
Europe Ms. Ceci Chen +86-28-85124119 +86-28-85124115 ceci@generaltouch.com
America Mr. Lin Mao +86-28-85124100 +86-28-85124115 linmao@generaltouch.com
Asia-Pacific Ms. Ceci Chen +86-28-85124119 +86-28-85124115 ceci@generaltouch.com
Japan, Taiwan Mr. Lin Mao +86-28-85124100 +86-28-85124115 linmao@generaltouch.com
FHE
D3 BORSHF LT 5 0 T 51 i}
IR, 46 TR S +86-28-85124101 | +86-28-85124115 cyli@generaltouch.com
JE771IX N5 +86-28-85124100 | +86-28-85124115 | linmao@generaltouch.com

GeneralTouch Technology Co., Ltd. reserves the rights to change or update the information contained in this
document without any notification in advance.
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THE END!
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